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When a member of School Community forms reasonable belief that a YVG 
student is in need of protection from physical violence, 
psychological/emotional harm or sexual abuse or misconduct, including cyber 
abuse, or significant neglect:  

If there is an immediate risk of harm, remain with the 
child, call 000 (for medical and/or police assistance), 
and take any reasonable steps to reduce or remove 
the risk of harm then:  

Tell and seek guidance from a Child 
Safety Officer (CSO). Make a record of 
the incident or risk of harm.  

CSO: 
1. provide guidance and support to member of School Community;
2. ensure records kept as required; and
3. implement immediate protection and risk mitigation measures.

CSO to advise Deputy 
Pri incipal – Students

CSO to: 
1. report to Principal or delegate (E.g. Deputy Principal / Dean of Students);
2. make a record of the report on the School Child Protection Register; and
3. provide ongoing support and assist with Individual Student Case Management as required.

CSO to apply the Reporting Procedure and report as required; 
e.g., Principal (RCS), Police and Social Services Regulator 
(SSR)/or Department of Families, Fairness and Housing 
(DFFH). This does not discharge reporting obligations of other 
staff to Police, the Principal and SSR (e.g., teachers as 
mandatory reporters).

If allegation 
against employee, 

stand down. 

If allegation against volunteer or 
contractor, remove from child-

connected work.  

Principal to handle 
employment matters 

Principal to refer to Reportable Conduct 
Scheme (RCS) and report as required.  

Independent 
investigation 

Liaise with 
parents/carers 
if applicable 



First response –

use the HEARTS 

response

• listen, avoid asking too many questions, you’re not
there to investigate

Hear

• be sympathetic and understanding

Empathise

• that it is not their fault

Affirm

• be observant

• remember what is being said

Record

• report to principal or child safety officer

Tell someone

• check in on the person who hears the disclosure

• seek support for yourself if you need it

Self-care
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