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Complaints and Grievance Process - General

Parent Complaint or Grievance Community Complaint or
Grievance

Informal talk with Informal talk with

teacher Corporate Services

Manager

Matter Matter not resolved Matter
resolved resolved

Formal Complaint or

Grievance
Year level

Coordinator, Head

of Department, Principal
Head of School,
School Chaplain,
Head of Student

Wellbeing

(or representative)

Matter not
resolved

l

Board Chair

Matter resolved Matter resolved

Consult independent Matter not
regulatory authority resolved

August 2021 Matter resolved




